Tenant Satisfaction Measures -2023/2024

Overall satisfaction with CGA services: 86.4%
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Maintaining building safety

B ¢ A Il X
88.8% 100% 100% 100% 100%

Satisfaction that the home  Gas safety checks Fire safety checks Asbestos safety checks Water safety checks
is safe completed completed completed completed

Respectful and helpful engagement
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Effective handling of complaints
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Responsible neighbourhood management
g AT AR

7

86.5% 78.7% 60.5% 19.9

Satisfaction that the Satisfaction that the Satisfaction with the Number of anti-social
landlord keeps communal  landlord makes a landlord’s approach to behaviour cases opened
areas clean and well positive contribution to handling anti-social (per 1000 homes)
maintained neighbourhoods behaviour

conHnaunity
gateway



